1 Self-service License Reset

In general, the software license and the client's server correspond to each other, it means that once a
license has been registered, it cannot be used on any other server. However, in special cases, customers
need to perform server migration. For example, the performance of the original server is too low or the
original server is damaged, etc., the customer needs to migrate the license to the new server.

At this point, customers can use the self-service license reset function, which allows users to reset the
original server license and reactivate it on the new server, improving the efficiency of license migration
and more importantly, eliminating the need for users to purchase new licenses.

1.1 Online Deactivation + Online Activation

Description:

Online deactivate original server, and online activate the new server.

Preconditions:

Both original server and new server are connect to network.

Steps:

1. Click Admin > About > Online Deactivation.

About

e s | LGS 1 LESEY AN VLT VI S A f st

Expiration

Date
Access Activated 10/10Door(s)(Include max 15 PULL Device(s)) 2023-02-11
Elevator Activated 2/2Device(s) 2023-02-11
i e 5/5T&A Device: 0/0Parking LPR Camera; 5/5Access Control Door; 0/i0F ace Kiosk; 5/5/VS P

attendance; 5/5Channel attendance

Visitor Trial 202Entries 2000VisitorsMonth 2023-03-04

Item Status AvailableTotal Points

Parking(LPR) Activated 0i2Points 2023-02-11
Patrol Trial 8isPoints 2023-03-04
Smart video
surveillance

Trial 51/64Channel(s) 2023-03-04

Consumption Activated 2/2Points 2023-02-11
Entrance Control | Activated 2/2Points 2023-02-11
FaceKiosk Trial 2/2Points 2023-03-04
Intrusion Trial 2/2Points 2023-03-04
Locker Trial 10/10Points 2023-03-04
Activation
Online Activation ~ Offline Activation ~ Online Update  Cancel
Deactivate License

Offline Desctivation

Reinstall the system

Export existing license  Import an existing license

The browsers we recommended
Internet Explorer11+/Firefox27+/Chrome33+/Edge

ZK?'EﬁD Copyright ® 2023 ZKTECO CO., LTD. All rights reserved.

Figure 1- 1 Online Deactivation.



2. Click OK.

Deactivate License

A\ Are you sure you want to deactivate the license? After
deactivating the license, the cumrent license will be cancelled
and the old license " License. xmf" fle cannot be re
imported for use. You can use the new "- SN. xmr" file to

reactivate the local software or software instalied on oiher
computers

T e

Figure 1- 2 Online Deactivation Confirm.

3. Click Download, then will a license file with a suffix of SN.xml will be downloaded.

Deactivate License

A\ Please click to download the reset license file, which can
be used to reaclivate software on other computers!

A\ After downloading, the license of the current software
will be cancelled!

e

Figure 1- 3 Online Deactivation File Download.

4. Save the license file with a suffix of SN.xml you just downloaded.

€ ZKTECO-SN.xml

5. Loginto a new server.



6. Click Admin > About > Online Activation. Fill in the relevant information, then click Browse to upload
the file you just downloaded with the SN.xml suffix

[(JZKBio CVSecurity
Version ZKBio CVSecurity 2.0.0 SNAPSHOT Details Package Bits 64
License Information Details
Expiration
Date
Access Trial 50/50Door(s)(Include max 15 PULL Device(s)) 2023-03-04

Item ‘Status Available(Total Points

Elevator Trial 1i1Device(s) 2023-03-04

5/5T&A Device: 0/0Parking LPR Camera; 5/5Access Control Door; 0/0Face Kiosk; 5/5/VS
Aftendance Trial 2023-03-04
altendance; 5/5Channe! atiendance

Visitor Trial 2i2Entries 2000VisitorsMontn 2023-03-04

Parking(LPR) Trial 0i2Points 2023-03-04
Patrol Trial $/8Points 2023-03-04
Smart video
—— Trial 51/64Channel(s) 2023-03-04
Consumption .Tnal 2/2Points 2023-03-04
Entrance Conirol .Tnal 2/2Points 2023-03-04
FaceKiosk Trial 202Points 2023-03-04
Intrusion Trial 202Points 2023-03-04
Locker Trial 10/10Points 2023-03-04

Activation '

[ Caline Activation | Offiine Acti

Reinstall the system
Import an existing_license

The hrnwsars we rerammended

ZKT=  Copyright® 2023 ZKTECO CO., LTD. All rights reserved.

Figure 1- 4 Online Activation

Contacts™
Mobile
Phone
Emai”
Address”
Dealer Name*
The Serial Number File" Mot Uploaded
o
A\ Piease select a file with the name * -SN* xmi
A\ 1 online activation fails, please check the network and try again or
use offine activation
click here to jump to offine activation

Figure 1- 5 Online Activation Confirm

7. The activation is successful. The following is the successful activation interface:



()ZKBio CVSecurit
Version ZKBio CVSecurity 2.0.0 SNA!SHOT Details Package Bits 64
License Information ( License 1D : 22828 Authorized Company: ZKTECO ) Details
Expiration
Date
Access Activated 10/10Door(s)(Include max 15 PULL Device(s)) 2023-02-11
Elevator | Activated 22Device(s) 2023-02-11

ltem Status Available/Total Points

5/5T8A Device; 0/0Parking LPR Camera; 5/5Access Control Door; 0/0F ace Kiosk: 5/51VS

Attendance Trial 2023-03-04
altendance; 5/5Channel attendance

Visitor Trial 22Entries 2000VisitorsMonth 2023-03-04

Parking(LPR) | Activated 0/2Points 2023-02-11

Patrol Trial 8/8Points 2023-03-04 |
Smart video

Trial 51/64Channel(s) 2023-03-04
surveillance
Consumption Activated 2/2Points 2023-02-11
Entrance Coniral  Activated 2/2Points 2023-02-11
FaceKiosk Trial 2/2Points 2023-03-04

Intrusion .Tnal 2/2Points 2023-03-04

Locker Trial 10/10Points 20230304 |

Activation

Online Activati Offline Activati Online Update  Cancel
Deactivate License

Online Offline Dy

Dainctall tha euctam

ZK?:'EB Copyright ® 2023 ZKTECO CO., LTD. All rights reserved.

Figure 1- 6 License Activation Succeeded

1.2 Offline Deactivation + Online Activation

Description:

Offline deactivate original server, and online activate the new server.

Preconditions:

Original server if not connect to network, and new server is connect to network.

Steps:
1. Click Admin > About > Offline Deactivation.



Expiration

Date
Access Activated 50/50Door(s)(Include max 15 PULL Device(s)) 2023-06-23
Elevator Activated 2/2Device(s) 2023-06-23
prmey— i 5/5T&A Device; 0/0Parking LPR Camera; 5/5Access Control Door; 0/0Face Kiosk; 5/5IVS S

attendance; 5/5Channel attendance

Visitor Activated 3/3Entries 5000Visitors/Month 2023-06-23
Parking(LPR) Trial 2/2Points 2023-06-02
Patrol Trial 8/8Points 2023-06-02
Smart Video

Item Status Available/Total Points

Activated 64/64Channel(s) 2023-06-23

Surveillance

Consumption Trial 2/2Points 2023-06-02
Entrance Control ~ Trial 2/2Points 2023-06-02
FaceKiosk Activated 2/2Points 2023-06-23
Intrusion Trial 2/2Points 2023-06-02
Locker Trial 10/10Points 2023-06-02
Activation

Online Activation Offline Activation Online Update Cancel

Deactivate License

Online Deactivation

Reinstall the system

Export existing license  Import an existing_license

The browsers we recommended
Internet Explorer11+/Firefox27+/Chrome33+/Edge
Monitor resolution

ZKT==5 Copyright© 2023 ZKTECO CO., LTD. All rights reserved.

Figure 1- 7 Offline Deactivation

2. Click OK.

Deactivate License

A\ Are you sure you want to deactivate the license? After
deactivating the license, the current license will be cancelled
and the old license "- License. xml" file cannot be re
imported for use. You can use the new "- SN. xml" file to

reactivate the local software or software installed on other
computers

Figure 1- 8 Offline Deactivation Confirm



3. Click Download, then will a license file with a suffix of BackActi.xml will be downloaded.

Deactivate License

A\ Please click to download the deactivation certificate file,
which needs to be sent to the relevant product supplier for
license reset!

A\ After downloading, the license of the current software
will be cancelled!

s

Figure 1- 9 Offline Deactivation File Download

4. Save the license file with a suffix of BackActi.xml you just downloaded.

. ZKTECO-BackActi xml

5. Open the ZKBio CVSecurity License Deactivate page

Web Link: ZKBio CVSecurity License Deactive (zkteco.com)


https://www.zkteco.com/en/License_Activation/ZKBio_CVSecurity_License_Deactive

Investor Relations  About Us  News Center Contact Us @ Language/Region % Login Register

Smart Identity Smart Entrance Control  Smart Office  Green Label Armatura Solution Case Technology Support Q

ZKBio CVSecurity License Deactive

SN File BackActi File

Download Cancel

Notes

1. SN file and BackActi file need to be uploaded at the same time to get the License file.

2. Make sure SN hasn ' t been activated by online mode before in your software.

3. SN file format is XX-SN.xml,Please contact your sales to get SN file.

4. BackActi file format is XXX_BackActixml,it is generated from software offline Deactivation mode.

5. Ensure that you are using a matching SN and BackActi file.

6. Follow the instructions on the page to upload the SN file and the BackActi file downloaded in step 4 in

turn

Investor Relations  About Us News Center Contact Us @ Language/Region 8 Login Register

Smart [dentity Smart Entrance Control  Smart Office  Green Label Armatura Solution Case Technology Support Q

ZKBio CVSecurity License Deactive

Selected: 139011-ZKBioCV-L
icenseRest-50AC-2ELE-3VIS-S
Nxml

Selected: ZKTECO-BackActi.
xml

Download Cance

Notes

1.SN file and BackActi file need to be uploaded at the same time to get the License file.

2. Make sure SN hasn ' t been activated by online mode before in your software.

3.5N file format is XX-SN.xml,Please contact your sales to get SN file.

4. BackActi file format is XXX_BackActixml,it is generated from software offline Deactivation mode.

5. Ensure that you are using a matching SN and BackActi file.

7. Click the Download button to down‘Ioad the activation file



€ zZKTeco-SN.xml

8. Login to a new server.

9. Click Admin > About > Online Activation. Fill in the relevant information, then click Browse to upload
the file you just downloaded with the SN.xml suffix.

Online Activation

Continents* | Asia v
Country/Region* \ China v
city* |Xiamen

|
Company Name* ‘ZKTeco ‘
\

Industry” Utility/Communication
Personnel* 13800 |
Contacts* |Chaming |
Mobile 486 Mobile '
Phone |Area Cod | Phone |Exten|
Email* ‘Chaming.qin@zkteoo.oom ‘
Address* ‘ZKTeco ‘
Dealer Name”™ ‘ ZKTeco ‘
The Serial Number File* ZKTeco-SNxml
| Prompt
L
A\ Please select a file with the name * -SN*.xml
A\ ifonline activation fails, please check the network and try again or
use offline activation
click here to jump to offline activation

=

Figure 1- 10 Information Filling and File Uploading

8. The activation is successful. The following is the successful activation interface:



(()ZKBio CVSecurity

Version ZKBio CVSecurity 5.4.0 R Details Package Bits 64

License Information ( License ID : 139011 Authorized Company: ZKTeco ) Details

Expiration

Date

Access Activated $50/50Door(s)(Include max 15 PULL Device(s)) 2023-06-23

Elevator Activated 2/2Device(s) 2023-06-23

P - 5/5T&A Device; 0/0Parking LPR Camera; 5/5Access Control Door; 0/0Face Kiosk; 5/51VS T
attendance; 5/5Channel attendance

Visitor Activated 3/3Entries 5000Visitors/Month 2023-06-23

Parking(LPR) Trial 2/2Points 2023-06-02

Patrol Trial 8/8Points 2023-06-02

Smart Video

Item Status Available/Total Points

Activated 64/64Channel(s) 2023-06-23
Surveillance

Consumption Trial 2/2Points 2023-06-02
Entrance Control  Trial 2/2Points 2023-06-02
FaceKiosk Activated 2/2Points 2023-06-23
Intrusion Trial 2/2Points 2023-06-02
Locker Trial 10/10Points 2023-06-02
Activation

Online Activatis Offline Activati Online Update  Cancel

Deactivate License

Online Deactivation  Offline Deactivation

Reinstall the system

ZK T==5 Copyright© 2023 ZKTECO CO., LTD. All rights reserved.

Figure 1- 11 License Activation Succeeded

1.3  Online Deactivation + Offline Activation

Description:

Online deactivate original server, and offline activate the new server.

Preconditions:

Original server if connect to network, and new server is not connect to network.

Steps:

1. Click Admin > About > Online Deactivation.



About
i s | LSS I L LAY MK ST NG . 1A
Expiration
Item ‘Status Available Total Points
Date
Access Activated 10/10Door(s)(Include max 15 PULL Device(s)) 2023-02-11
Elevator Activated 2/2Device(s) 2023-02-11
5/5T&A Device: 0/0Parking LPR Camera; 5/5Access Control Door; 0/i0F ace Kiosk; 5/5/VS
Altendance Trial 2023-03-04
attendance; 5/5Channel attendance
Visitor Trial 2i2Entries 2000Visitors/Month 2023-03-04
Parking(LPR) Activated |0/2Points 2023-02-11
Patrol Trial 8isPoints 2023-03-04

Smart video
Trial 51/64Channel(s) 2023-03-04

surveillance
Gonsumption Activated 2i2Points 2023-02-11

Entrance Control | Activated 2/2Points 2023-02-11
FaceKiosk .Tnal 2/2Points 2023-03-04
Intrusion Trial 2/2Points 2023-03-04
Locker Trial 10/10Points 2023-03-04
Activation
Online Activation ~ Offline Activation ~ Online Update  Cancel
Deactivate License

Offline Desctivation
Reinstall the system
Export existing license  Import an existing license
The browsers we recommended

Internet Explorert1+/Firefox27+/Chrome33+/Edge

ZK Ty  Copyright® 2023 ZKTECO CO., LTD. Al rights reserved.

Figure 1- 12 Online Deactivation

2. Click OK.

Deactivate License

A\ Are you sure you want to deactivate the ficense? After
deactivaing the license, the current license will be cancelled
and the old license ™ License. xmf" file cannot be re
imported for use. You can use the new "~ SN. xmr" fle to

reactivate the local software or software installed on other
‘computers

Figure 1- 13 Online Deactivation Confirm

3. Click Download, then will a license file with a suffix of SN.xml will be downloaded.



Deactivate License

A\ Please click to download the reset license file, which can
be used to reactivate software on ofher computers!

A\ After downloading, the license of the current software
will be cancelled!

s

Figure 1- 14 Online Deactivation File Download

4. Save the license file with a suffix of SN.xml you just downloaded.

eIKTECO—SN xml

5. Login to a new server.

6. Click Admin > About > Offline Activation. Fill in the relevant information, then click Browse to upload
the file you just downloaded with the SN.xml suffix.

((JZKBio CVSecurity
Version ZKBio CVSecurity 2.0.0_SNAPSHOT Details Package Bits 64
License Information Details
Expiration
Date
Access Trial 47/50Door(s){Include max 15 PULL Device(s)) 120230306

Item Status. Available/Total Points

Elevator Trial 1/1Device(s) .2023-93-06
5/5T&A Device; 0/0Parking LPR Camera; 5/5Access Control Door; 0/0Face Kiosk; 5/5IVS
Attendance Trial 2023-03-06
attendance; 5/5Channel attendance
Visitor Trial 1i2Entries 2000Visitors/Month 12023-03-08
Parking(LPR) Trial 1/2Points 2023-03-08
Patrol Trial 8/8Points 2023-03-06
Smart video |
Trial 62/64Channel(s) 12023-03-06
surveillance
Entrance Control  Trial 2/2Points 2023-03-06
FaceKiosk Trial 2/2Points 2023-03-06
Intrusion Trial 2/2Points 12023-03-06
Locker Trial 10/10Points 2023-03-06
Activation

Online ivatir Offline Activati

Reinstall the system

Import an existing license
The browsers we recommended

Intamnat Fynlorert1 +iFirafox?7+/(Chrma33+Fdoa

ZIK T=ca  Copyright ©2023 ZKTECO CO., LTD. All rights reserved.




Figure 1- 15 Online Activation

Offine Activation

Continents* Asia v

Country/Region® | china v

- -
Company Name* |zeco |
Personnel” o0
Contacts® [Chaming |
Mobile |+86 | 17878481652 |
Phone | rea Cod|[Phone |[Exten
Emai | chaming gin@zkteco.com | -
Address® |zxtECO. |
Dealer Name" |zxECO |
The Serial Number T ZKTECO-SNxml
File™
A\ Prease seiect a file wilh the name * -
SNl

C o I

Figure 1- 16 Information Filling and File Uploading

7. Click Download, then will a license file with a suffix of upk.xml will be downloaded.

Offline Activation

I Offline activation file downioad.
A\ The file needs 10 be sent 1o the relevant suppliers to generale
retums activation code fies!

T T o




Figure 1- 17 Offline Activation File Download

8. Save the license file with a suffix of upk.xml you just downloaded.

€ ZKTECO lic_upkxml

9. Go to the website to create the xxx-License.xml file:
Web Link: ZKBio CVSecurity Offline Activation License (zkteco.com)

€ 22828-ZKBioCV-HQ-Sales-20230111- = seLi-2Park-Licensexml

10.Back to the the new server, click Admin > About > Offline Activation > Yes, and upload the file you get from

previous step with the License.xml suffix

Offline Activation

Do you have an existing license file whose format is *-license” xmI'?

@ Yes
O No

Figure 1- 18 Offline Activation File Upload

The activation is successful. The following is the successful activation interface:


https://www.zkteco.com/en/License_Activation/ZKBioCVSecurity_Offline_Activation_License

[(JZKBio CVSecurity
Version ZKBio CVSecurity 2.0.0 SNAPSHOT Details Package Bits 64
License Information ( License 1D : 22831 Authorized Company: ZKTECO ) Details

Expiration
Date
Access Activated 10/10Door(s)(Include max 15 PULL Device(s)) 3023-01-13

ltem Status Available/Total Points

Elevator Trial 1/Device(s) 2023-03-04

g 'T”al 5/5T&A Device: 0/0Parking LPR Camera; 5/5Access Control Door: 0/0F ace Kiosk: 5/51VS [E—_—
attendance: 5/5Channe! attendance

Visitor Trial 212Eniries 2000VisitorsMonth 2003-03-04

Pardng(LFR)  Trial 0iZPoints 2003-03-04

Patrol “Trial #i8Points 2003-03-04

Smart video |

[y Tral 5164Channslis) 2023-03-04

Consumption | Activated 22Points 3003-01-13

Enrance Control  Trial 22Points 2003-03-04

FaceKiosk Tral 22Points 2003-03-04

Intrusion “Trial 22Points 2003-03-04

Locker “Trial 10MOPoints 2003-03-04

Activation

Online Activation ~ Offline Acfivation  Online Update  Cancel

Deactivate License

Online Offline Dy

Dainctall tha euctam

ZK?:'EB Copyright ® 2023 ZKTECO CO., LTD. All rights reserved.

Figure 1- 19 License Activation Succeeded

1.4 Offline Deactivation + Offline Activation

Description:

Offline deactivate original server, and offline activate the new server.

Preconditions:

Both original server and new server are not connect to network.

Steps:
1. Click Admin > About > Offline Deactivation.



Expiration

Date
Access Activated 50/50Door(s)(Include max 15 PULL Device(s)) 2023-06-23
Elevator Activated 2/2Device(s) 2023-06-23
prmey— i 5/5T&A Device; 0/0Parking LPR Camera; 5/5Access Control Door; 0/0Face Kiosk; 5/5IVS S

attendance; 5/5Channel attendance

Visitor Activated 3/3Entries 5000Visitors/Month 2023-06-23
Parking(LPR) Trial 2/2Points 2023-06-02
Patrol Trial 8/8Points 2023-06-02
Smart Video

Item Status Available/Total Points

Activated 64/64Channel(s) 2023-06-23

Surveillance

Consumption Trial 2/2Points 2023-06-02
Entrance Control ~ Trial 2/2Points 2023-06-02
FaceKiosk Activated 2/2Points 2023-06-23
Intrusion Trial 2/2Points 2023-06-02
Locker Trial 10/10Points 2023-06-02
Activation

Online Activation Offline Activation Online Update Cancel

Deactivate License

Online Deactivation

Reinstall the system

Export existing license  Import an existing_license

The browsers we recommended
Internet Explorer11+/Firefox27+/Chrome33+/Edge
Monitor resolution

ZKT==5 Copyright© 2023 ZKTECO CO., LTD. All rights reserved.

Figure 1- 20 Offline Deactivation

2. Click OK.

Deactivate License

A\ Are you sure you want to deactivate the license? After
deactivating the license, the current license will be cancelled
and the old license "- License. xml" file cannot be re
imported for use. You can use the new "- SN. xml" file to

reactivate the local software or software installed on other
computers

Figure 1- 21 Offline Deactivation Confirm



3. Click Download, then will a license file with a suffix of BackActi.xml will be downloaded.

Deactivate License

A\ Please click to download the deactivation certificate file,
which needs to be sent to the relevant product supplier for
license reset!

A After downloading, the license of the current software
will be cancelled!

s

Figure 1- 20 Offline Deactivation File Download

4. Save the license file with a suffix of BackActi.xml you just downloaded.

e ZKTeco-BackActi.xml

5. Open the ZKBio CVSecurity License Deactivate page

Web Link: ZKBio CVSecurity License Deactive (zkteco.com)


https://www.zkteco.com/en/License_Activation/ZKBio_CVSecurity_License_Deactive

Investor Relations About Us News Center Contact Us @ Language/Region 8 Login Register

Smart Identity Smart Entrance Control Smart Office  Green Label Armatura Solution Case Technology Support Q

ZKBio CVSecurity License Deactive

SN File BackActi File

Download Cancel

Notes

1. SN file and BackActi file need to be uploaded at the same time to get the License file.

2. Make sure SN hasn ' t been activated by online mode before in your software.

3.5N file format is XX-SN.xml,Please contact your sales to get SN file.

4. BackActi file format is XXX_BackActixml,it is generated from software offline Deactivation mode.
5. Ensure that you are using a matching SN and BackActi file.

6. Follow the instructions on the page to upload the SN file and the file downloaded in step 4 in turn

Investor Relations  About Us News Center Contact Us @ Language/Region 8 Login Register

Smart [dentity Smart Entrance Control  Smart Office  Green Label Armatura Solution Case Technology Support Q

ZKBio CVSecurity License Deactive

Selected: 139011-ZKBioCV-L

icenseRest-50AC-2ELE-3VIS-S
N.xml

Selected: ZKTeco-BackActix
ml

Download Cance

Notes

1. SN file and BackActi file need to be uploaded at the same time to get the License file.

2. Make sure SN hasn ' t been activated by online mode before in your software.

3. 5N file format is XX-SN.xml,Please contact your sales to get SN file.

4. BackActi file format is XXX_BackActixml,it is generated from software offline Deactivation mode. v

7. Click the Download button to download the activation file

e ZKTeco-SN.xml



8. Loginto a new server.

Click Admin > About > Offline Activation. Fill in the relevant information, then click Browse to upload the file you
get from previous step with the SN.xml suffix.

((JZKBio CVSecurity
Version ZKBio CVSecurity 5.4.0 R Details Package Bits 64
License Information Details
Expiration
Date
Access Trial 50/50Door(s)(Include max 15 PULL Device(s)) 2023-06-02

Item Status Available/Total Points

Elevator Trial 1/1Device(s) 2023-06-02

AR — 5/5T&A Device; 0/0Parking LPR Camera; 5/5Access Control Door; 0/0Face Kiosk; 5/5IVS oPATRE
attendance; 5/5Channel attendance

Visitor Trial 2/2Entries 2000Visitors/Month 2023-06-02
Parking(LPR) Trial 2/2Points 2023-06-02
Patrol Trial 8/8Points 2023-06-02
Smart Video

Sa— Trial 64/64Channel(s) 2023-06-02
Consumption Trial 2/2Points 2023-06-02
Entrance Control  Trial 2/2Points 2023-06-02
FaceKiosk Trial 2/2Points 2023-06-02
Intrusion Trial 2/2Points 2023-06-02
Locker Trial 10/10Points 2023-06-02
Activation

Online Activati

Reinstall the system
Import an existing_license

ZKT==7 Copyright® 2023 ZKTECO CO., LTD. All rights reserved.

Figure 1- 21 Offline Activation

Offline Activation

Continents* Asia

Country/Region” China

City* Xiamen

Company Name* ZKTeco

Industry* Utility/Communication
Personnel” 3800

Contacts* Charning

Mobile +86 Mobile |
Phone M\ ﬁ‘ | Exten‘
Email* eheming.t:ﬁn@zktem.mm ]
Address* ZKTeco

Dealer Name™ ZKTeco

The Serial Number =) ZKTeco-SN.xml
File™

A\ Please select a file with the name * -
SN*.xml




Figure 1- 22 Offline Activation Information Filling

9. Click Download, then will a license file with a suffix of upk.xml will be downloaded.

Offline Activation

Offline activation file download.

A The file needs to be sent to the relevant suppliers to generate
returns activation code files!

Next Step Cancel

Figure 1- 23 Offline Activation File Download

10. Save the license file with a suffix of upk.xml you just downloaded.

& zKTeco-lic upkxml

11. Open the ZKBio CVSecurity Offline Activation License page.

Web Link: ZKBio CVSecurity Offline Activation License (zkteco.com)


https://www.zkteco.com/en/License_Activation/ZKBioCVSecurity_Offline_Activation_License

Investor Relations  About Us News Center Contact Us @ Language/Region 8 Login Register

Smart Identity Smart Entrance Control  Smart Office  Green Label Armatura Solution Case Technology Support Q

ZKBio CVSecurity Offline Activation License

SN file UPK file

Download Cance

Notes

1.SN file and UPK file need to be uploaded at the same time to get the License file.
2. Make sure SN hasn ' t been activated by online mode before in your software.

3. SN file format is XX-SN.xml,Please contact your sales to get SN file.

4. UPK file format is XX_upk.xml,it is generated from software offline activation mode.
5. Ensure that you are using a matching SN and UPK.

12. Follow the instructions on the page to upload the files downloaded in step 7 and step 11 in turn

Investor Relations  About Us News Center Contact Us @ Language/Region 8 Login Register

Smart [dentity Smart Entrance Control  Smart Office  Green Label Armatura Solution Case Technology Support Q

ZKBio CVSecurity Offline Activation License

Selected: ZKTeco-lic_upkx

Selected: ZKTeco-SN.xml ol

Download Cance

Notes

1. SN file and UPK file need to be uploaded at the same time to get the License file.

2. Make sure SN hasn ' t been activated by online mode before in your software.

3. 5N file format is XX-SN.xml,Please contact your sales to get SN file.

4. UPK file format is XX_upkxmlit is generated from software offline activation mode.
5. Ensure that you are using a matching SN and UPK.

13. Click the Download button to download the offline activation file



€ 7ZKTeco-Licensexml

Back to the new server, click Admin > About > Offline Activation > Yes, and upload the file you get from previous
step with the License.xml suffix

Offline Activation

Do you have an existing license file whose format is "*-license*.xml'?

® Yes
) No

Figure 1- 24 Offline Activation File Download Confirm

14. The activation is successful. The following is the successful activation interface:



(()ZKBio CVSecurity
Version ZKBio CVSecurity 5.4.0 R Details Package Bits 64
License Information ( License ID : 139011 Authorized Company: ZKTeco ) Details
Expiration
Date
Access Activated 50/50Door(s)(Include max 15 PULL Device(s)) 2023-06-23
Elevator Activated 2/2Device(s) 2023-06-23
P - 5/5T&A Device; 0/0Parking LPR Camera; 5/5Access Control Door; 0/0Face Kiosk; 5/51VS T
attendance; 5/5Channel attendance
Visitor Activated 3/3Entries 5000Visitors/Month 2023-06-23
Parking(LPR) Trial 2/2Points 2023-06-02
Patrol Trial 8/8Points 2023-06-02
Smart Video

Item Status Available/Total Points

Activated 64/64Channel(s) 2023-06-23
Surveillance

Consumption Trial 2/2Points 2023-06-02
Entrance Control  Trial 2/2Points 2023-06-02
FaceKiosk Activated 2/2Points 2023-06-23
Intrusion Trial 2/2Points 2023-06-02
Locker Trial 10/10Points 2023-06-02
Activation

Online Activatis Offline Activati Online Update  Cancel

Deactivate License

Online Deactivation  Offline Deactivation

Reinstall the system

Z’(T'—-a Copyright © 2023 ZKTECO CO., LTD. All rights reserved.

Figure 1- 25 License Activation Succeeded
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