
1 Self-service License Reset

In general, the software license and the client's server correspond to each other, it means that once a

license has been registered, it cannot be used on any other server. However, in special cases, customers

need to perform server migration. For example, the performance of the original server is too low or the

original server is damaged, etc., the customer needs to migrate the license to the new server.

At this point, customers can use the self-service license reset function, which allows users to reset the

original server license and reactivate it on the new server, improving the efficiency of license migration

and more importantly, eliminating the need for users to purchase new licenses.

1.1 Online Deactivation + Online Activation

Description:

Online deactivate original server, and online activate the new server.

Preconditions:

Both original server and new server are connect to network.

Steps:

1. Click Admin > About > Online Deactivation.

Figure 1- 1 Online Deactivation.



2. Click OK.

Figure 1- 2 Online Deactivation Confirm.

3. Click Download, then will a license file with a suffix of SN.xml will be downloaded.

Figure 1- 3 Online Deactivation File Download.

4. Save the license file with a suffix of SN.xml you just downloaded.

5. Log in to a new server.



6. Click Admin > About > Online Activation. Fill in the relevant information, then click Browse to upload

the file you just downloaded with the SN.xml suffix

Figure 1- 4 Online Activation

Figure 1- 5 Online Activation Confirm

7. The activation is successful. The following is the successful activation interface:



Figure 1- 6 License Activation Succeeded

1.2 Offline Deactivation + Online Activation

Description:

Offline deactivate original server, and online activate the new server.

Preconditions:

Original server if not connect to network, and new server is connect to network.

Steps:

1. Click Admin > About > Offline Deactivation.



Figure 1- 7 Offline Deactivation

2. Click OK .

Figure 1- 8 Offline Deactivation Confirm



3. Click Download, then will a license file with a suffix of BackActi.xml will be downloaded.

Figure 1- 9 Offline Deactivation File Download

4. Save the license file with a suffix of BackActi.xml you just downloaded.

5. Open the ZKBio CVSecurity License Deactivate page

Web Link：ZKBio CVSecurity License Deactive (zkteco.com)

https://www.zkteco.com/en/License_Activation/ZKBio_CVSecurity_License_Deactive


6. Follow the instructions on the page to upload the SN file and the BackActi file downloaded in step 4 in

turn

7. Click the Download button to download the activation file



8. Log in to a new server.

9. Click Admin > About > Online Activation. Fill in the relevant information, then click Browse to upload

the file you just downloaded with the SN.xml suffix.

Figure 1- 10 Information Filling and File Uploading

8. The activation is successful. The following is the successful activation interface:



Figure 1- 11 License Activation Succeeded

1.3 Online Deactivation + Offline Activation

Description:

Online deactivate original server, and offline activate the new server.

Preconditions:

Original server if connect to network, and new server is not connect to network.

Steps:

1. Click Admin > About > Online Deactivation.



Figure 1- 12 Online Deactivation

2. Click OK.

Figure 1- 13 Online Deactivation Confirm

3. Click Download, then will a license file with a suffix of SN.xml will be downloaded.



Figure 1- 14 Online Deactivation File Download

4. Save the license file with a suffix of SN.xml you just downloaded.

5. Log in to a new server.

6. Click Admin > About > Offline Activation. Fill in the relevant information, then click Browse to upload

the file you just downloaded with the SN.xml suffix.



Figure 1- 15 Online Activation

Figure 1- 16 Information Filling and File Uploading

7. Click Download, then will a license file with a suffix of upk.xml will be downloaded.



Figure 1- 17 Offline Activation File Download

8. Save the license file with a suffix of upk.xml you just downloaded.

9. Go to the website to create the xxx-License.xml file:

Web Link：ZKBio CVSecurity Offline Activation License (zkteco.com)

10.Back to the the new server, click Admin > About > Offline Activation > Yes, and upload the file you get from

previous step with the License.xml suffix

Figure 1- 18 Offline Activation File Upload

The activation is successful. The following is the successful activation interface:

https://www.zkteco.com/en/License_Activation/ZKBioCVSecurity_Offline_Activation_License


Figure 1- 19 License Activation Succeeded

1.4 Offline Deactivation + Offline Activation

Description:

Offline deactivate original server, and offline activate the new server.

Preconditions:

Both original server and new server are not connect to network.

Steps:

1. Click Admin > About > Offline Deactivation.



Figure 1- 20 Offline Deactivation

2. Click OK .

Figure 1- 21 Offline Deactivation Confirm



3. Click Download, then will a license file with a suffix of BackActi.xml will be downloaded.

Figure 1- 20 Offline Deactivation File Download

4. Save the license file with a suffix of BackActi.xml you just downloaded.

5. Open the ZKBio CVSecurity License Deactivate page

Web Link：ZKBio CVSecurity License Deactive (zkteco.com)

https://www.zkteco.com/en/License_Activation/ZKBio_CVSecurity_License_Deactive


6. Follow the instructions on the page to upload the SN file and the file downloaded in step 4 in turn

7. Click the Download button to download the activation file



8. Log in to a new server.

Click Admin > About > Offline Activation. Fill in the relevant information, then click Browse to upload the file you

get from previous step with the SN.xml suffix.

Figure 1- 21 Offline Activation



Figure 1- 22 Offline Activation Information Filling

9. Click Download, then will a license file with a suffix of upk.xml will be downloaded.

Figure 1- 23 Offline Activation File Download

10. Save the license file with a suffix of upk.xml you just downloaded.

11. Open the ZKBio CVSecurity Offline Activation License page.

Web Link：ZKBio CVSecurity Offline Activation License (zkteco.com)

https://www.zkteco.com/en/License_Activation/ZKBioCVSecurity_Offline_Activation_License


12. Follow the instructions on the page to upload the files downloaded in step 7 and step 11 in turn

13. Click the Download button to download the offline activation file



Back to the new server, click Admin > About > Offline Activation > Yes, and upload the file you get from previous

step with the License.xml suffix

Figure 1- 24 Offline Activation File Download Confirm

14. The activation is successful. The following is the successful activation interface:



Figure 1- 25 License Activation Succeeded
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